
SERENITY RECOVERY CENTERS, INC. 

1094 Poplar Avenue 
Memphis, TN 38105 

(901) 521-1131

Dear Family Member; 

Welcome to Serenity Recovery Centers, Inc. We offer residential treatment for men and 
women in separate facilities. We have a variable length of stay. We also offer halfway 
services for both men and women and intensive outpatient services for women. As a family 
member, we encourage your participation in our family educational program. Listed below 
is information that you may need to know while your family member is enrolled at 
Serenity Recovery Center. 

Black Out 

During the first seven (7) days, your family member will not be allowed to use the 
telephone or receive visits. This black out period is to get your family member focused on 
recovery. Letters/cards can be received during the blackout period and should be 
addressed to the individual and mailed to the address above. In the event of an emergency 
during this period, feel free to call your family member's counselor at the number listed 
above. Upon completion of the blackout period, your family member will be allowed one 10 
minute phone call daily. 

Visitations 
Visitations are on Sunday's only from 1- 4 PM. Individuals visiting must be at the center at 
1:00 PM to attend the Family Educational Meeting. If you are not present at this meeting, 
you will not be allowed to visit your family member. Visitors are limited to two (2) adults 
(parents, grandparents, or spouse) and immediate children and must be on the weekly 
visitation list provided by the client. No food, drinks or other personal items can be brought 
to visitations. 

Deliveries 
In the event that your family member needs items from the outside, deliveries can be 
dropped off at the administrative offices Monday through Thursday between the hours of 
12:00 - 4:00 PM. No items will be accepted other than those times. Medications brought 
in must be either in its original prescription bottle or unopened over-the-counter 
containers. 

Counselors 
Each client is assigned a counselor to help with specific program goals. The counselor is 
available to provide direction and assistance in the event of an emergency. Your family 
member's counselor and work hours are listed below: 

Counselor: 

Office Hours: ---------------






